FUJIFILM eSupport

Value from Innovation Support You Anytime, Anywhere

Live Chat

Instant response on the website
+ Chat with our team and get instant

responses to queries and requests

Drivers & Documentation
Update to the latest technology (‘ N

+ Access the latest product support tools online

+ Download latest printer drivers, documentation '\_,)
and software patches

Self Help
\/ Best tool outside normal working hour

+ “Step by step” instructions with photos

+ Resolving common problems for the
fastest time

Online Education
Investment maximization in your solution '

\ 4
+ eLearning tools such as Online Training, Training _ _
Videos and Training Notes to let you fully utilize the

powerful functionality of products

* https://fujifilm.com/fbhk/en/support-and-drivers/
professional-customer-training-support

Video Tutorials
“Step by step” instructions to solve problems

+ Video tutorials let you solve most of your
product issues easily

* www.youtube.com/support-fb-fujifilm

elLogging

Support request via our website

+ The fastest and most efficient way to lodge
your request

* https://fujifilm.com/fbhk/en/Contact/Make-a-Support-Request

Technical Remote Support Service
/l: Instant troubleshooting services by technical

8\ specialist
N

3 - Highly skilled, industry certified professionals
provide fast solutions by remote diagnosis
tools
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Applied Pink toner to brighten up, and Silver toner to add layers to CMYK images. FUJIFILM Business Innovation Hong Kong Limited
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